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Griffith University is committed to providing accessible 
services to people from all culturally and linguistically 
diverse backgrounds. If you require assistance to understand 
this report, you can contact the Office of Marketing and 
Communications on +61 7 3735 6741 to arrange an 
interpreter to effectively communicate the report to you.

The intent of the Student Mental Health and Wellbeing strategy is 
to produce outputs and outcomes which can do the most to support 
and improve the mental health and wellbeing of all (or at least a fair 
portion of) students at the University. The Social Impact Projects were 
developed to address Action 3.5.
 
Action 3.5 reads: 
 
Increase student participation in service learning activities and peer-
based programs that include completion of mental health literacy 
programs and related programs, that develop and implement mental 
health promotion campaigns and awareness-raising activities, and 
that develop activities to encourage engagement and participation by 
other students.
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The experience has 
shaped your thinking and 
empowered you with the skills 
to make a difference.

Carolyn Evans 
Vice-Chancellor, President

My name is Carolyn Evans, Vice-Chancellor and President at Griffith 
University. I had the great pleasure of welcoming over 500 students 
and our community partners into our inaugural virtual social impact 
internship sprint series earlier this year. I am pleased to be able to 
present now the project reports detailing the Social Impact Projects 
and their outcomes.

I would like to thank our Community Partners for your support of 
these projects. The fact our industry partners managed to find 
time to participate in such a busy year speaks volumes for their 
commitment to the community and indeed to education. We really 
thank you for it. 

To our students, congratulations on taking up the opportunity to 
be part of the Griffith University Social Impact Projects. I’m really 
excited to see the innovative solutions you have come up with 
during your project design sprints. You have fully engaged with the 
opportunity that these projects have given you. I can see these 
projects making a difference to our community and that is a great 
thing to be able to do as part of your degree. 

When I spoke to the students as they commenced these projects, 
I told them options were limitless and to be brave. I am impressed 
with your energy and vision and commitment to your teams and 
your social impact project outcomes. I am certain the experience 
has shaped your thinking and empowered you with the skills to 
make a difference when you graduate. The work you have done 
as part of these projects define you as Griffith Graduates of the 
Future.

Welcome
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Carol Evans 
Pro Vice-Chancellor

To create positive and lasting solutions, we must encourage 
innovation through projects that cultivate creativity and disrupt 
current ways of thinking and doing. The COVID-19 context in higher 
education, while extremely challenging, has provided opportunities 
for our students and community partners to collaborate and 
co-design solutions to key social justice areas that affect our 
community. With an overarching focus on Mental Health and 
Wellbeing, these five projects have significant social impact value 
for all stakeholders. 

I would like to congratulate and thank our students and our 
community partners on the highly successful virtual Social Impact 
Project Innovation Sprint Series that has facilitated the translation 
of creative ideas into actionable solutions in line with our Griffith 
values. I would also like to take time to thank Senior Lecturer Faith 
Valencia-Forrester, Griffith’s Director of Service Learning and her 
team for their innovative practices, resilience, and collegiality in 
visioning these projects and seeing them through to successful 
completion; this has been a significant and rewarding undertaking 
for all concerned. 

Uncle John Graham 
Griffith Council of Elders
Baugull Nyanga Jimbelunga (Good Day Friends)

My name is John Graham and I am a proud Kombumerri man, a 
saltwater person of the Gold Coast region. Our people are part of 
the wider Yugambeh Language group whose lands stretch from the 
Logan River to the North, to the Tweed River in the South, West 
to the other side of the Great Dividing Range and bordered by the 
beautiful Pacific Ocean in the East.

I pay my respects to our Elders, past, present and emerging. 
Because as I say at all Welcomes, our old people fought the good 
fight in dark and desperate times so that people of my generation 
can work towards a better-reconciled nation in order to pass the 
legacy on to our young people. Because they are the bearers of the 
flame, the keepers of the knowledge and keep our culture strong 
into the future. 

Housing is a human right. Where housing is safe, secure, affordable, 
it gives people security and a sense of belonging. So you haven’t 
got that security, it’s hard to be part of the community. I remember 
I was in Sydney almost 40 years ago, and I was amazed to see the 
number of homeless people when I used to walk the streets of 
Surry Hills. It wasn’t just Aboriginal people. It was everyone. They 
were different races, men, women and children. It really broke my 
heart when I came back to Brisbane, there were lots of Aboriginal 
people banded together in parks because they didn’t have any 
homes and could not afford hostels. We are in the middle of a 
COVID-19 crisis but I really feel for the homeless people right 
now. I congratulate what the students and partners for the work 
they are doing to address homelessness.  Together we can make a 
difference.

I pay my respects to other Aboriginal and Torres Strait Islander 
peoples and their language groups. I also pay my respects to the 
Spirit of this Land and all of its people who include all of you here 
today.

Nya Nyah-gu ( See you again)

Social Impact Internship 2020 Homelessness 3



|  Griffith University4  



NO HOME BUT 
NOT ALONE 
STUDENT INTERN TEAM PROJECT 
REPORT
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Vision 
Our multi-disciplinary team of interns seek to educate and support 
youth who may be facing homelessness and to address and 
minimise the stigma of homelessness.   

Mission 
Our goal is to interact with our target audience through social 
media, and our website to create awareness of the current reality of 
homelessness throughout Queensland.  

We are striving to change the perception of homelessness that is 
widely present in our community

Values 
As students ourselves, we saw it as imperative to reach out to high-
school students to participate in this project, as we believe that they 
can and will change the future perspective/s around homelessness. 

We are striving to change the 
perception of homelessness 
that is widely present in our 
community.

Vision, Mission and 
Project Values

Project Overview
Elizabeth Heaton

Our Project 
Our multi-disciplinary team of interns organised a social project for 
youth, to address and minimise the stigma of homelessness.  

The marketing team developed social media collateral for Instagram 
and Facebook that specifically targeted Queensland students. 
The content addressed three main categories: data and statistics, 
emotive photography and videography, and competition content.  

We also hoped our presence in social media would not be ignored, 
and the hashtag would continue to be used. Because this is an 
awareness project, our hope is to make a large difference in the 
overall perception of homelessness overall. We asked schools and 
their teachers to help us promote our social media handles so our 
audience grows.

Our Audience 
As students ourselves, we saw it as imperative to reach out to high-
school students to participate in this project, as we believe that they 
can and will change the future perspective/s around homelessness. 

Achieving Our Goal 
Project Shelter’s aim was to eradicate the stigma surrounding 
homeless in our community with a focus on raising awareness 
in high school students. We developed a social media education 
campaign targeting youth  using a school-based competition with 
our slogan, No Home but Not Alone.  

Our goal is to interact with an array of individuals through social 
media, as well as, our interactive website to create awareness of the 
current reality of homelessness throughout Queensland. 

Our project team used social media as a main tool to get our 
message across to all participants, including teachers and parents.  

We have aimed to change the perception of homelessness that 
is widely present in our community. One of our strategies is to 
run a creative competition to test our participants on how their 
perception has changed during our awareness project by asking 
participants to write, video, or explain their reaction to the current 
circumstances of homelessness in Queensland, and how their 
perception of homelessness has changed for the better. 

Our Competition 
High-school students can participate in our competition by social 
media, by using the hashtag #nohomebutnotalone. They are 
required to present a creative reaction to our project, whether it is a 
video, text, or poster for example.  
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Our goal is to encourage students to give back to the community by 
splitting up their prize money in effort to help 1 chosen charity. We 
chose to do this as we believe it will encourage students to help the 
community more often.  

We also hoped that our presence in social media would not be 
ignored, and the hashtag makes an appearance still after the 
competition has been finalised. Because this is an awareness 
project, there is large hope from our group of interns to make a 
large difference in the overall perception of homelessness overall.  

We asked schools and their teachers to help us promote the 
competition, as well as, our social media handles so that our 
audience grows.  

The competition was staged 4-18 September 2020. Schools were 
sent an information package prior to the launch containing data, 
statistics and links regarding homelessness in youth. Students were 
invited to create a post exemplifying what No Home but Not Alone 
meant to them. The posts needed to tag our social media pages, 
and hashtag the slogan - #nohomebutnotalone. They were asked to 
write about, present in a video, about homelessness in Queensland 
and how their perceptions changed during our awareness project.

Three winners were selected and the prize money was donated 
to a homelessness charity of their choice. The students not only 
gained a deeper understanding of the issues and stigma surrounding 
homelessness in Queensland, but could share their findings to their 
own social media platforms, meaning awareness will continue to 
grow exponentially. 

Our Leaders 
Since we are a large group of interns, our project has been divided 
into groups to ensure our goals stay on track. All our groups and 
project leaders have been working hard to create a difference in the 
overall perspective of homelessness throughout the state. 

Much of the budget was allocated to marketing and ‘Boosting’ posts 
on social media. Using the funding towards marketing ensured that 
more people see the posts. This was particularly important as no 
face-to-face communication about the project can be conducted 
due to the pandemic. Hence, efforts will be doubled to attract 
online attention. When a community member clicks on the post, 
they will be directed to the site increasing traffic to the official page. 
The financial budgeting team oversaw any cost of advertisements 
created by the media and marketing team to ensure the team works 
within the allocated budget to deliver the project. 

Project Leaders

Elizabeth Heaton 

As overall project leader I want to ensure that our audience, as well 
as my team of interns, are keeping up with self-care. Since this can 
be a challenging topic, I want to ensure that my team of interns do 
not feel alone and I want to ensure that students are using mental 
health strategies as well.  

Rochelle Nipperess 

Our stakeholder team has been organised by Rochelle, to 
investigate the risks involved with our project. Their goal is to 
create a mitigation strategy to help our target audience (high school 
students) get the help they need. These sources will be presented 
on our website. 

Louise Jones  

Louise has a large team that investigates the best ways to ask for 
help or receive help when needed as well. They are also working 
hard to find relevant information about homelessness and mental 
health to be included in our awareness project. This includes 
statistics, stereotypes (stigmas), as well as, the youth experience of 
homelessness that is imperative to recognise.  

Jonathan King   

Our media manager, Jonny, has been working hard to organise his 
large group of interns to showcase our information to the best of 
their ability. Our fantastic media group’s main job is to promote easy 
to understand (as well as appropriate) information for our audience. 
Their plan of attack is to be present on social media so that our 
chosen audience will be able to see and be a part of our project.   

Fiona Rabbitt   

Our media group and budgeting group have been working well 
together to create the best social media presence, to create the 
largest audience possible. Money for this project has been managed 
by Fiona, and she has been amazing to keep everyone on track of 
how much they are spending.    

Moega Wright    

Moe, our event leader, has been busily organising our competition 
for this project. She and her group have been working in cohesion 
with the budget team and the media team to promote and source 
the prizes for this competition. They have also been busy laying out 
terms and conditions, as well as how they are going to judge the 
three winners of the competition.      
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Dr Saad Farooqui is the Project Manager for Micha Projects’ 
Street to Home Team. He has a Masters and PhD in Biotechnology 
and Microbiology. He is studying a Masters degree in 
Development Practice at the University of Queensland. While 
continuing his work at Micah during this pandemic he has 
implemented a COVID-19 safe plan that has assisted 1,200 
people in hotels.     

Growing up in India, Saad witnessed homelessness, power 
imbalances, poverty and human suffering, and these issues were 
all normality. Moving from India to Australia has changed his view 
on homelessness.          

“I was always affected by homelessness, the scene of 
homelessness in India, while growing up. You have a sort of a 
picture in your head when you move into a developed nation. You 
do not think there will be any homelessness. So, when I came 
to Australia, to Brisbane, and I saw people on the streets, I was 
shocked. But thinking through a bit of research and working at 
Micah projects, I realised that the context of homelessness is 
different.” 

From hard work and dedication, he has become an incredible 
Project Manager. Working nights shifts as an advocacy worker 
and helping those sleeping in unconventional situations, he has 
always had a strong passion for people who are struggling.     

“I have noticed homelessness, the major issues that people face 
as intergenerational trauma, post traumatic stress, mental health 
issues, drug and alcohol issues, chronic health issues, but social 
isolation is one of the major ones. 

“Not only have people faced all those issues, but they are often 
blamed for their own situation. They’re deemed as non-productive 
members of society’s stereotype of the homeless. They’ve got 
that label of homeless, a disease that pollutes and spreads and has 
no sense of responsibility towards work or family. 

“This sort of stigma is extremely influential in creating sustained 
anger and discrimination, and it’s dehumanising”.  

Dr Farooqui has had a large impact on the homelessness 
impact project, by providing us with insight and knowledge on 
homelessness. 

Homelessness is not a choice. It is based on circumstances. As 
humans, how can we just see people on the streets and just walk 
past? How can this be so normalised today? It is okay to feel sad 
and upset, but what can we do? I feel that an evidence-based 
approach to advocate for systems change is the way to do it. 
Now, unfortunately, we live in times where economics and money 

HOMELESSNESS IS NOT 
A CHOICE
INTERVIEW WITH SAAD FAROOQUI BY ANIQUE 
SANDERS AND CHARLI CARWOOD 

play a big part.” 

His passion for helping the homeless stems from his background 
with growing up in India and seeing those who are affected by 
this issue in great lengths. This is what motivated him to begin his 
project, Micah Housing. 

“Micah Projects provide assertive outreach to individuals and 
families who are sleeping rough. So, what does the assertive 
outreach mean? Assertive outreach is taking services to a person 
like healthcare, mental health support, social work, support to a 
person, either on the street or in the houses. 

“The Street to the Home program came about in 2008. Inspired 
by models implemented in the UK and the US and the main domain 
was wrapped around support. So, with Micah projects, we’ve got 
an average service and then we’ve got an appointment-based 
service, which is a coordinated access team that people make 
appointments and come in and then they treat the team. Then 
we’ve got integrated healthcare, so we’ve got nurses, mental 
health workers on our team, and this has saved the government 
I think millions of dollars as well. Because people on the streets, 
they regularly engage or call out for emergency services, so 
ambulance and police, we work on a housing-first approach”.  

Micah Housing helps prioritise those who require fast-acting care. 
This does not express that others deserve help more than others, 
as anyone’s situation with homelessness is important and will be 
dealt with eventually. It is just crucial to allow those at higher risk 
to be let into housing first, for example, young people, those with 
no immune system and who can catch infections and colds faster 
and pregnant mothers. Micah Housing works with many different 
partners to help advocate for homelessness, the main partners 
mentioned are the police service, Brisbane City Council and the 
homeless health outreach service.  

Dr Farooqui is committed to making a long-term change in the 
lives of those in different situations and continues to keep in 
contact with those he was able to help like “Alex”.

“We’re still in touch with “Alex”. She’s built LinkedIn, with NDIS. 
She calls her mom on a regular basis, She’s so happy. It’s just 
amazing to see her story, but she’s not the only one. There are 
so many vulnerable people out there who face homelessness and 
social isolation.

“This is so important to see when discovering a new organisation 
as it shows that the work they are doing is beneficial and helpful 
for those who are struggling not just a short term but also, in the 
long run, to make a difference in the community.”
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We looked into different versions of advertising, such as paid 
advertising and multiple websites and platforms. After considering 
the most popular platforms, the team was able to decide the best 
options to spread our message in an effective way. We created 
an email handle, set up a Facebook and Instagram account and 
contributed content to the website. We hoped through utilising 
multiple social media platforms we would have greater impact and 
reach more people, thus completing our overall goal for the project. 

Luckily in our team, we had members who were skilled in marketing 
using social media and were able to manage the group in the 
right direction. The team clarified individual goals for each social 
media platform and strategies around how content would be 
posted and arranged to make it look as professional as possible. 
We incorporated links to our other social media pages and began 
posting content. Each platform was different, however, by using the 
same colour palette and information, each platform conveyed the 
brand of the project. 

The content on the Instagram page was sourced from different 
pages and websites to find emotionally provoking pictures as well 
as facts which our audience may not have been aware of. Other 
content was created with information that matched our logo and 
overall colour scheme, thus creating a professional page. Our team 
then focused on brainstorming ideas for captions for each image, 
choosing to select sharp and thought-provoking sentences as well 
as statements relating to the team’s overall mission and purpose. 

Once these tasks were completed, the team focused on sharing, 
liking and commenting on the posts to generate interest and grow 
our followers.  By doing this consistently we generated almost 100 
followers on Instagram as well as 77 likes on our Facebook page and 
many shares. 

Furthermore, our group of interns decided to conduct and promote 
competition targeting students aged 13 to 17. The competition 
asked people to share what No Home but Not Alone meant to 
them. We decided to offer three prizes with an equal amount of 
each of the prize money winnings donated to a charity supporting 
homelessness.  We hoped this would introduce the younger 
generations to the benefits of contributing to communities and 
supporting vulnerable people. 

 

We hoped through utilising 
multiple social media platforms 
we would have greater impact 
and reach more people, thus 
completing our overall goal for the 
project.

Social Media Campaign
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Policy and Research

The homelessness population 
numbers were increasing more 
than the population growth. 

Homelessness does not have a single definition. For example, the 
Australian Bureau of Statistics defines homelessness as the lack 
of one or more elements that represent ‘home’. On the other 
hand, it has been defined as, the individual is sleeping in a dwelling 
unsuitable for living, the individual has no tenure. Furthermore, the 
Specialist Homelessness Services (SHS) consider homelessness is 
when an individual is living in an unconventional accommodation 
or is accessing short term or emergency accommodation. For this 
project it was crucial that accurate information was gathered to 
remove the stigma surrounding homelessness and create awareness 
of the growing issue.  

Data from the Australian Housing and Urban Research Institute, 
indicates from 2001-06, in the South and North areas of Brisbane 
city, the homelessness population numbers were increasing more 
than the population growth, resulting in 10,000 or more people 
experiencing a form of homelessness. From 2018-19, SHS agencies 
assisted 290, 300 homeless people. The data indicated there was a 
pattern contributing to homelessness: 

• Family and domestic violence 116,400 

• Mental health issues 86,500  

• Young people presenting alone (15-24 years)  43,000 

• Children 0- 17 years 9,200 

 
Furthermore, we now understand that 20% of the homeless 
Australians are from either Aboriginal or Torres Strait Islander 
descent.    

From this, we established there needed to be a greater awareness 
about resources for homeless people, particularly organizations 
that were found to directly deal with youth and homelessness in 
Brisbane. Key service providers included the Brisbane Youth Service, 
the  Youth Housing Project, Youth and Family Services located in 
Brisbane, Lawson House located on the Gold Coast, and Wesley 
Mission located on the Gold Coast, Logan, Laidley, Gatton and 
Ipswich. 

Youth stories of homelessness have been researched. This has been 
done as it targets our youth audience.  

We have researched the rights around Facebook and Instagram 
terms and conditions, and the age and consent around participation 
in a competition. This was implemented as a competition was used 
for the project. Also, we have researched different schools in the 
QLD and Brisbane area that could potentially be targeted for the 
awareness project.  
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20% of the homeless Australians 
are from either Aboriginal or 
Torres Strait Islander descent.

The first day of the Homelessness Sprint was very daunting 
yet exciting as we did not know what to expect. Elder Uncle 
John Graham, greeted us with a Welcome to Country to start 
proceedings.  Uncle John shared his reflections and encounters with 
communities experiencing homelessness. He made an important 
point that housing is a human right. Before the launches, most of 
our team members did not comprehend the crisis surrounding the 
issue of homelessness and how it continues to have a significant 
impact on the community. We learned that there are varying 
situations that cause homelessness. 

Uncle John also explained to us about the importance of building 
awareness. He shared a confronting story about the homeless in 
Sydney when he was young and how there are numerous men, 
women and children facing homelessness today. Homelessness 
continues to be an issue in Brisbane today. The launch session really 
made us take a hard look at the issue and realise that we were not 
really aware of the complex nature of homelessness.

  Queensland Deputy Human Rights Commissioner Neroli Holmes 
explained primary and secondary categories of homelessness. It 
was concerning to hear that 7% of the population are homeless 
living on the streets and that two in five children are homeless. 
Seta, from Inch Housing, spoke to us about how they help people 
with transitional housing for two years.  It was reassuring to hear 
they will not exit anyone into homelessness. Inch Housing also 
assists with tenancy applications. We learned Griffith University 
Community Internship has student intern volunteers working with 
the tenancy program team.  

Dhara Shah, from Sisters Project, spoke about her organisation 
which primarily helps women who have experienced domestic 
violence, have no skills, and who lose their homes. It is an Australian 
funded organisation. It was great to hear how women are assisted in 
starting a business so that they can upskill. Maria Risticc from Sara 
shared how they provide counselling and how they are funded by 
the Queensland Government. Sara mainly assists large families and 
people from different cultures. 

We also heard from Jo Bown from PWC. Jo is a leader in PwC’s 
The Impact Assembly, a social enterprise focused on bringing 
people from across all parts of a system (Non Profit Organisations, 
philanthropists, researchers, academics community, corporates and 
government) to work together to unlock solutions to Australia’s 
most complex social issues.  

 

Day 1 
Exploring Diverse Perspectives
Rochelle Nipperess and Jessie Stokes 

Dr Saad Farooqui was also one of the guest speakers in the session 
(Micah Housing- street to home) and his presentation had a huge 
impact on the Team.  Saad’s presentation detailing statistics about 
the increase of homelessness since COVID-19. 

At the end of the sprint, there was time allocated for Questions 
and Answers where project participants asked project partners 
about their work in the field, and the pressing issue of the increased 
individuals sleeping rough and having become homeless. 

Everyone really enjoyed the launch and hearing from the guest 
speakers. It was great to hear how there are so many passionate 
organisations out there supporting homelessness. Our team 
was looking forward to helping out in some way to help combat 
the impact of homelessness. We also found it very important to 
educate others on the issue by making them aware of the situation 
at hand.  
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Day 3 centred around implementing a co-design process into our 
project and creating a collaborative environment. Throughout sprint 
three of our social impact project, we made quite a bit of progress 
regarding the roles and responsibilities of the project. 

It was an overwhelming day as everyone and everything seemed 
very lost and confused about what we wanted our end result to be, 
but towards the end of the day we broke through and it was a sigh 
of relief that we found our direction for the project.  

Firstly, we were divided into groups to refine our key ideas for the 
project and assign roles for each area. This created clarity and gave 
us a direction to start to visualise our project coming together. 
Each group came up with ideas for the focus, name and slogan of 
the project. At the end of the Day, we presented our ideas around 
slogans and names for our project to Saad Farooqui – Program 
Manager, Micah Projects.

Saad spoke to us about Micah Housing in Day 1 of our social impact 
project, and we gained insight into the wonderful contribution 
the organisation makes to tackle the stigma of homelessness. 
We valued his input immensely and appreciate his professional 
experience and knowledge. He gave us feedback and allowed us to 
narrow down options for our final project.  

Saad loved one of our slogan ideas, No Home, But Not Alone, and 
believed it would be an impactful phrase to use as the basis of our 
project. Saad also provided us with answers to questions such as 
whether school-age youth was an appropriate audience, location of 
schools we should target, and the model of delivery. He brought our 
attention to the most important issue surrounding homelessness - 
awareness. This allowed us to re-align our focus and respond to the 
specific points of our project.  

Based on Saads’ contribution, we adjusted our slogan and decided 
on a final project. We then began identifying the aim of the project 
and settled on an awareness campaign for youth to raise awareness 
about homelessness and decrease the stigma around Homelessness. 

A roles and responsibilities document was created and targets 
were made for the next two sprints to bring our project to life. 
To conclude with the day, we had some wonderful box-breathing 
exercises and mental-health checks to ensure we all looked after 
ourselves after an overwhelming, but productive day. Listening 
to everyone check out at the end of the day proved it was an 
exhausting one, but productive and hopeful nonetheless.

Day 3 
Co Design in Action
Abigail Misfud and Mia Beasley

The most important issue 
surrounding homelessness - 
awareness. 

The second day of the spring started with us forming our groups 
and collecting information about what the co-design process 
involved.  The interns were introduced to the two main frameworks: 
the wise practice framework and the cynefin framework. These 
frameworks were specifically discussed in relation to how the 
collaborative design process would be effective in coming up with 
innovative solutions to problems faced by the community. During 
this session the co-design process was also explained as a process 
that enables and supports diverse groups of people to come 
together and make creative contributions to the design and solution 
of our identified issue. 

Student interns were divided into smaller groups where they were 
able to discuss their opinions and start planning how they were 
effectively going to work towards breaking down the stigma 
surrounding homelessness. 

During this session, we also had the pleasure of hearing from Dr 
Hugh Breakey who spoke about ethical decision making and how 
to incorporate this within our design process. We learnt about the 
steps to ensure we were utilising ethical decision making. We also 
learned about how to use informed reasoning and incorporate 
appropriate information when developing and ensuring our content 
was also promoting ethical decision making. This gave us insight and 
a basis in which to present our information.

In the afternoon, we began reviewing what we knew about the 
issue, and starting forming some ideas about what areas we felt 
needed urgent attention and where we could have the most impact.   
The team eventually decided that changing the goal to bringing 
awareness to the public would be more manageable. 

Day 2 
Working with 
Complexity, Embracing 
Diversity
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Our pitch “Let’s raise awareness in the next generation so the 
homelessness stigma can disappear”, with the slogan for the project 
to be No home, but not alone was finalised during Day 3. This was 
discussed and refined further during week 4. We finally began 
outlining our project plan and had a clear direction on how the 
project was going to go ahead. It was agreed that Project Shelter 
would be an incentivised awareness project directed toward youth, 
specifically high school age students throughout Queensland. We 
decided that our main objective was to raise awareness about 
homelessness and to challenge the stigma surrounding it. 

We spent a lot of time in breakout rooms collaborating with our 
individual teams working out a lot of the smaller aspects regarding 
social media, events, stakeholders, researching and the budget. 
During the day, the marketing and communications team created 
Facebook and Instagram accounts, attaching a logo that was 
designed during the previous week. Both sites were operational and 
began posting and spreading awareness by the end of Day 4. 

The stakeholder group spent the day researching organisations 
that would need to potentially be called and came up with a list of 
questions for Saad Farooqui from Micah Housing. The events team 
decided on a competition that would engage the students into 
learning more about homelessness, students’ entries would best 
describe what No home, but not alone means to them. We also 
decided upon the prizes for the winning groups and collaborated 
with the budget team to understand how much money we could 
allocate to the prizes.

Dates for the project were locked in: 4 September, being the date 
resources would go out to schools, the 18 September, the cut-off 
date for competition entries and 1 October, the project showcase, 
as the time when the winners would be announced. Also, like the 
previous weeks, the end of the sprint included a few wellness 
exercises. 

Day 4 
Co Design in Action
Kira Slater and Fiona Rabbitt 

Let’s raise awareness in the next 
generation so the homelessness 
stigma can disappear. 

On Day 5, we finalised our project ideas and implementation 
strategy.  We included clear actions and strategies for how the 
project will be implemented, monitored, and measured for impact.  

Our group presented our project to project partner Gillian Marshall-
Pierce, Manager Community Liaison, Program Innovation and 
Administration Logan East Community Centre.  Gillian liked our 
concept and gave us some great feedback on our proposal. Gillian 
had a lot of experience in this space.  A great tip was to contact the 
school’s social media officer, rather than the school administration.  

Gillian also advised us to target not just Brisbane geographic 
locations but also include the Sunshine Coast, Logan, Gold Coast 
and Ipswich within our social media posts as a direct result of the 
industry feedback we received. 

We were advised to make sure our first post captured the audience. 
As a result, we tweaked our campaign to ensure it appealed to our 
young audience

Day 5 
Ready for Impact 
Antonios Kaisaris and Rebeckah Brodie
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Project Outcomes
Tayah Pointer, Taliesha Derrick, Rochelle 
Nippress, Fiona Rabbit and Shruti Vijay 
Muley

Our project outcome was to educate the next generation of youth 
on the severity of homelessness and the impact it can have on 
those affected. We hoped to tackle the negative stigma associated 
with homelessness and daily challenges homeless people face.

 We used social media to raise awareness about the reality of the 
problem. We created a competition asking our audience “What 
does homelessness mean to you”? Entrants could present this 
information as an infographic, video or poster and were encouraged 
to be as creative as possible.

The stakeholder management team invited Queensland schools 
to participate in a competition to help us combat homelessness. 
Firstly, we contacted each school to ask for the social media 
contact details. We then sent an email which provided information 
on the competition, how students could get involved, what they 
needed to do and a bit of information about our project. Our email 
included infographics, terms and conditions, a sign-up sheet and an 
introductory video.

We engaged with various organisations such as Micah Housing, 
Open Doors Youth Service, Street Smarts, Brisbane Youth Service, 
Orange Sky, Queensland Youth Service and Kids Under Cover. We 
reached out to these organisations to build positive relationships and 
involve them in our project. We included tips and links for homeless 
youths. 

Impact
Our project has helped increase awareness of the severity of 
homelessness on the Gold Coast and surrounding areas. We 
encouraged students to get involved with our project with 
incentives of prize money and the matched amount being donated 
to homeless shelters. The competition allowed for an exciting way 
to get involved with the issues homeless people face and to raise 
awareness.

Budget

The project was assigned $2,000. We allocated $1000 as 
competition prize money: first prize $250, second prize $150 
and third prize $100. We then matched the winners prize monies 
making a donation to a homelessness charity of their choosing. 
This was decided so students were not only incentivised to enter 
the competition with the chance to win money, but also make a 
difference by donating to a charity that helps the homeless. 

An initial amount of $500 was allocated to boost Facebook and 
Instagram posts, leaving $500 in the case any other unforeseen 
costs arose. The budget came in under at a total of $1440. 

Recommendations
The social media boosts could have been organised and paid 
for earlier to give the project a better chance at reaching more 
students. The initial online boosts weren’t sent until three days into 
the competition. For an awareness campaign, it is essential the 
message reaches as many people as possible. Future projects need 
to ensure communication between teams is clearer. For example, 
which social media posts, and when they were to be paid was at 
times unclear. There was a need for specific dates and a set plan in 
place for when money was required, and having each group adhere 
to these plans, might have helped to solve this issue. Another 
recommendation is to make sure you know who is responsible for 
making payments from Service Learning as early on in the project as 
possible, and you are fully aware what hours they work, what times 
they are available for consultation, and what days or leave they have 
planned. This information should then be shared among all parties, 
so you are able to plan for payments ahead of schedule if necessary. 

It would be easier to spread awareness of our project if we had the 
opportunity to present in schools in-person. Not being able to do 
this, has hindered the amount of student participation in the project. 
It made it difficult to create interest and motivation in for students 
to participate in our competition.
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Industry and University Project Partners

Saad Farooqui   
Micah Housing 

Dr Saad Farooqui is the Project Manager 
for Micha Project’s Street to Home Team. 
He has a Masters and PhD in Biotechnology 
and Microbiology. He is studying a Masters 
degree in Development Practice at the 
University of Queensland. While continuing 
his work at Micah during this pandemic he 
has implemented a COVID-19 safe plan that 
has assisted 1,200 people in hotels.  

Gillian Marshall  
Logan East Community 
Centre

Gillian has been working in the community 
sector for around 24 years working in 
community engagement/community 
development and advocacy campaigning 
in the fields of students rights, women’s 
advocacy, international development, health 
and youth, election campaigning and has 
worked for the peak body for the alcohol 
and other drugs agency in Queensland.  

Joanne Bowen  
The Impact Assembly

Jo is a leader in PwC’s The Impact 
Assembly, a social enterprise focused on 
bringing people from across all parts of a 
system (NPO’s, philanthropists, researchers, 
academics community, corporates and 
government) to work together to unlock 
solutions to Australia’s most complex social 
issues.

Marica Ristic   
CALD DFV Support Service

Marica Ristic is a Manager of the Gold 
Coast CALD DFV Support Service, known in 
the community as the SARA Program since 
its establishment in February 2017. SARA 
Program is the first government-funded 
domestic and family violence support 
service for the women from Culturally and 
Linguistically Diverse (CALD) communities.

Nuseta (Seta) Pouniu   
INCH Housing Inc 

Nuseta has been working with INCH 
Housing for over eight years. Prior, she 
was living in New Zealand andworked for 
Government Housing NZ for nine years as a 
placement manager.

Dr Michael Waring  
Griffith Institute for Educa-
tional Research 

Dr Michael Waring is a member of the 
Griffith Institute for Educational Research 
and Senior Lecturer in the School of 
Education and Professional Studies. 
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Abby Mifsud 
Bachelor of Eduation

Anique Sanders 
Bachelor of Criminology and 
Criminal Justice

Charli Carwood 
Bachelor of Criminology and 
Criminal Justice

Ella Ryan 
Bachelor of Eduation

Alissa Ikeda 
Bachelor of Eduation

Anthony Kaisaris 
Bachelor of Criminology and 
Criminal Justice

Claire Durrington 
Bachelor of Eduation

Fiona Rabbitt  
Bachelor of Criminology and 
Criminal Justice

Amy Kelly  
Bachelor of Eduation

Bella Tennant 
Bachelor of Eduation

Claudia Stocks 
Bachelor of Eduation

Gabriela Alvarenga 
Bachelor of Government and 
International Relations

Angelique Crisp 
Bachelor of Eduation

Blake Lai 
Bachelor of Eduation

Elizabeth Heaton 
Bachelor of Eduation

Gemma Van Dam 
Bachelor of Eduation

Intern Team
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Jacob Pinyon 
Bachelor of Eduation

Kira Slater 
Bachelor of Eduation  

Moega Wright 
Bachelor of Eduation

Samantha Kreis 
Bachelor of  Law and 
International Business

Jasmin Templeman 
Bachelor of Eduation

Lily Ellis 
Bachelor of Eduation

Rebeckah Brodie 
Bachelor of Eduation

Samantha Price 
Bachelor of Eduation

Jessie Stokes 
Bachelor of Eduation

Louise Jones 
Bachelor of Criminology and 
Criminal Justice

Rochelle Nipperess 
Bachelor of Eduation

Jonathan King 
Bachelor of Eduation

Mia Beasley 
Bachelor of Eduation

Samamtha Gibson 
Bachelor of Eduation
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CREATING AN 
INCLUSIVE 
INTERNSHIP FOR THE 
FOURTH INDUSTRIAL 
REVOLUTION
INTERNSHIP DESIGN TEAM REPORT
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I am really proud of what student interns participating in the Social Impact Projects Innovative Solution Design 
Sprints have achieved. Honestly, they have performed way beyond my, and I’m sure their, expectations. 
Mostly I am proud of how they have engaged with the issues and become so passionate about doing what 
they can to address these important social justice issues. 

Homelessness, People of All Abilities, Mental Health and Wellbeing, Digital Inclusion for Education and 
Employment and Environmental sustainability all intersect and interconnect and are issues that are 
misunderstood, under-supported and in urgent need of addressing. 

The feedback from the students about their experience has been overwhelmingly positive. I attribute the 
success of this project to the team of people working with me on these sprints. I could not have done it with 
their amazing attitude and commitment to supporting the students to get the most out of this experience. 
They are equally passionate about making positive social change. 

A huge thanks to our community partners as co-designers who have also been equally enthusiastic and 
supportive wanting to be involved in these sprints. 

My vision for these virtual Social Impact Projects is they establish a model for a more inclusive virtual 
workspace leading into the Fourth Industrial revolution. These inclusive and equitable workspaces for a 
distributed workforce are defined by collaboration, creativity, flexible agility, solution-focused design and 
critical thinking as evidenced by student interns, universities, and communities collaborating on solutions for 
positive social change.

These interns are going to graduate with valuable experience, a professional network, and importantly a 
deeper insight and understanding of complex social issues and the need for change. 

I am sure the benefits of participating in these internships will last long into the Interns professional careers. I 
have witnessed their passion for justice transcend their original interest in gaining experience. I know they will 
continue to work across disciplines towards solutions to these complex social issues. 

I present to you the next generation of leaders. I know they will be the ones making decisions and 
implementing changes that will make the world a better place. 

 

Dr Faith Valencia-Forrester 
Director, Service Learning Unit 
Griffith University

DIRECTOR’S 
REPORT
FAITH VALENCIA-FORRESTER
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Purpose WIL
The Social Impact Project Innovative Solution Design Sprint Series 
focuses on bringing multidisciplinary teams of student interns 
together with industry and community partners to address complex 
social justice issues affecting our community. Delivered as a five-
week intensive, the five projects were conducted within a specially 
designed inclusive virtual workspace that incorporated design 
elements to support the development of future employability skills 
and the intern’s mental health and wellbeing. An emerging model 
of work-integrated learning (WIL), the university-led Purpose WIL 
model creates a purposeful internship experience around authentic 
social justice experience and reciprocal relationships with industry. 
The five sprints were conducted concurrently with each project 
running one day per week for five weeks. In future iterations of the 
project, it would be possible to conduct each intensive internship 
over five consecutive days with an additional two days for project 
implementation.

The Social Impact Project Innovative Solution Design Sprints 
are responsive and adaptive to the needs of the community in 
addressing the complex issues which are the focus of this series. 
Students collaborated with industry and community partners and 
self-advocates with expertise in digital inclusion, mental health 
and wellbeing, homelessness, environmental sustainability and 
empowering people with disabilities. The projects aim to increase 
and better the awareness of the community’s key needs and 
opportunities.

As a High Impact Practice (HIP), the Purpose WIL Sprints are 
active learning practices that promote deep learning and were 
designed to meet the Service Learning Unit’s mission of providing 
transformative student experiences that enhance academic learning 
and develop personal and professional identities through reciprocal 
links with our community partners. Student Interns participating in 
this project are well prepared to be responsible graduates who are 
not only experts in their field but also are agents of change in our 
society.

A unique component of the Service Learning Community Internship 
course is the opportunity for student Interns to connect and work 
with a diverse range of stakeholders from key academics, industry 
experts, people with lived experiences, and other students from 
a range of academic disciplines within the one internship. The SIP 
internships also develop student employability skills inline with the 
top ten future skills identified by the World Economic Forum. 

Future learning outcomes
The World Economic Forum (2016) reports that workers will need 
the ten skills listed below to thrive in 2020:

• complex problem-solving

• critical thinking

• creativity

• people management

• coordinating with others

• emotional intelligence

• judgement and decision making

• service orientation

• negotiation

• cognitive flexibility

The design of the sprints was centred around creating rich high 
impact authentic work and learning experiences for a group of 
student Interns that were widely distributed around South East 
Queensland. It was also an important design consideration to 
get diversity and inclusion right when creating a virtual work 
environment within the online setting. This was very much front 
and centre in the design process. Notes to support inclusive practice 
were included in the Facilitator’s notes, and collaborative processes. 
We had the purpose-built Microsoft Teams site and the project 
websites audited for accessibility. This process showed us items 
we thought we had covered, for example, ensuring the zoom 
meetings had closed captions, hadn’t covered all requirements for 
accessibility. As a team, we learned so much in the design phase 
of putting these sprints together that we will bring into future 
iterations.

“I liked being exposed to the different professions that were 
providing support for those challenged by mental health and 
wellness issues. They’re varied perspectives and experiences gave 
me a broader range of ways that I could impact the internship.”

Impact
Student Interns indicated their experience had changed their 
mindset in terms of how they engaged with learning, and 
importantly, with the world. 

Interns were introduced to a range of participatory leadership 
practices and collaborative processes which would support them 
have conversations that matter, embark on deep inquiry and 
co-design impactful projects in the community and their field 
of interest with others. The practices, resources, methods, and 
ways of working selected draw on bodies of work that are used 
globally across multiple sectors including public health, government, 
social entrepreneurship and fellowships; technology, non- profit 
organisations, the public sector and diverse groups in local 
community organisations. They are used to explore, build knowledge 
and skills, navigate complex issues, and enable people to co- create 
change together.

“I feel like I’ve become better at applying my learning to my own life. 
Especially the learning presented by this project, which encourages 
self-reflection and a deep understanding of how these topics relate 
to the real world.”

Internship Framework
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Wise Practice in WIL
Developing a wise practice framework for work-integrated learning 
(WIL) is premised on notions of universal design, equity and 
inclusion. A wise practice framework provides the widest range 
of practical experiences to all students, enrolled in an on-campus 
program, and encourages them to fully engage in the practice of 
work. A wise practice approach to university-led WIL provides an 
enhanced experience that moves beyond simulations to allow for 
“complex learning and knowledge transfer into real-world contexts” 
(Shin et al. 2014). It provides for a contextual understanding of a 
variety of experiences including the practices and methods of First 
Peoples, different cultural traditions, differing beliefs, identities, and 
highlights consideration for issues of access and lived experiences.

Inclusive university-led WIL is:

• an authentic practical experience

• available to all students

• facilitated by the university

• led by academic staff

• incorporates industry and community partners

Where students:

• critically engage with the practice and ‘experience’of work

• receive specialist training

• reflectively debrief about that experience

• produce a portfolio of work as evidence of that experience

Source: (Valencia-Forrester, 2019)

Specialist Training - Internship induction workshop

Prior to the online Innovation Solution Sprints, students participate 
in an Online Internship induction workshop. This workshop aims 
to provide a framework and practice to help set the foundations 
for a successful, safe and inclusive Service Learning internship 
experience. The workshop provides an opportunity for students to 
gain skills, knowledge and self-awareness in working collaboratively 
and looking after their own wellbeing throughout the internship. 
During this workshop, students will work to co-create a culture that 
is safe, welcoming, collaborative and supportive. Students will also 
be supported to become familiar with the online technology we will 
be using throughout the online internship.

Sprint 1 – Exploring diverse perspectives

Students participate in an industry induction session and will hear 
from a variety of professionals and organisations working in the SIP 
project space, including Government departments, support staff 
and self-advocates. The industry induction session is an interactive 
panel discussion and Q&A session, featuring a keynote address and 
self-advocate presentation, that gives students specialist insight 

into the issue. Students also have an opportunity to enter 
meaningful dialogue around the complexities and challenges 
of addressing the issue with a diversity of people. This session 
encourages deep reflection and dialogue and contributes to an 
enhanced understanding of the complexity of the issue being 
adressed.

Sprint 2 - Working with complexity, embracing diversity

Students gain a deeper understanding of the principles of 
co-design and explore collaborative ways of working with 
complexity and diversity. Students are introduced to a diversity 
of participatory practices and processes that help support 
them in their exploration and understanding of the issue.

Sprint 3 & 4 - Co-design in action

Using virtual technology, students are introduced to several 
methods and tools to design innovative approaches to address 
social justice issues During this period of design, students 
collaborate with and seek input from peers, experienced 
voices and industry professionals to refine their ideas, test 
assumptions and respond to the needs of the community they 
are working with.

Sprint 5 – Ready for Impact

Students finalise their project ideas and develop an 
implementation strategy which will include clear actions 
and strategies for how the project will be implemented, 
monitored, and measured for impact. Industry professionals 
and experienced voices are invited to offer feedback on the 
final project design.

Project Implementation - Period of Impact

During this period students will be working with the 
community to implement their project. Students are 
encouraged to regularly reflect and seek feedback on how 
their project is tracking, and make any adjustments as required.

Showcase - Evidencing the Experience

Interns present project outcomes to Project partners and 
community members in a reverse model of the Induction. A 
detailed project report is published on the project website.
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We asked the Interns to reflect on their experience and share some 
of their insights about what they learned and what they will be 
taking away from the experience. We wanted to understand how 
participating in the internship had changed in terms of how they 
engaged with their learning and how they understood the world. 
We wanted to hear what the interns thought about how their 
experiences would link to prospects for employment and other 
opportunities such as volunteering. We also wanted to know what 
they thought about working in the online environment. 

“The social impact internship has changed my mindset. Before 
starting this project, I was not aware of such a crisis that 
homelessness is and it is deeply saddening to hear homelessness is 
not a choice, it is the situations that puts people there. I think most 
people take for granted their daily needs and essentials and do not 
stop to think about the seriousness of homelessness. It has opened 
up my mind and I find myself to educate friends and family on the 
situation.” 
Rochelle Nipperess 

“My internship has changed my mindset in terms of how I look 
at homelessness as an issue. You start thinking outside the box 
because your team members are from diverse educational and 
professional backgrounds. The hardest part of the internship for me 
was thinking on my feet since there was so much to do with not 
much time in hand. This taught me how it is to work in a competitive 
fast-paced setting where you need to stick to deadlines and cannot 
afford to work on a single task for too long.” 
Shruti Muley

“I experienced overwhelming waves of emotion during the launch 
as I’d never been exposed to the seriousness of homelessness. This 
internship challenged me by having to engage in group discussions. 
I struggle with public speaking and it helped me gain confidence to 
volunteer for tasks and put forward ideas. I would recommend this 
internship because it is a valuable experience which will improve 
your employment opportunities. Not only is volunteering a great 
way to help the community but it also improves your confidence 
and communication skills.” 
Amy Kelly

“When I discovered I would be taking part in this internship virtually, 
I was a little bit negative. I am a very visual, hands on learner so 
online learning has proven to be a bit of a struggle for me. When 
I found out this whole internship was online, I was quite sceptical 
about how my experience would go. I thought I would not enjoy it 
and that it would just be something I show up to then leave. Oh, 
how wrong I was. During the launch I experienced an overwhelming 
feeling of wanting to help and so desperately wanting to make a 
change in the world. 
Sharni

“My impression of the sprint series started out as confronting and 
difficult to imagine all the people who have experienced and still 
experience homelessness. Some of the strengths of this internship 
include discovering a group of people committed to raising 
awareness and making a true difference for homeless individuals. 
The hardest part of the internship was speaking up and getting 
involved with everybody, especially with all the distractions around 
me in my home environment. This taught me that I don’t have to 
worry about communicating with others and I am now comfortable 
with engaging with these beautiful people in the Homelessness 
social impact project. I would recommend this internship because 
it provides us with the opportunity to help people who need it, and 
this internship changed my perception of the homeless community. 

Internship Experience Feedback

It came as quite a shock when 
I learnt the statistics, reasons 
for homelessness, how they are 
treated and what long term 
affects occur from homelessness.

|  Griffith University26  



It has provided us with the opportunity to develop skills needed for 
future learning and even career opportunities.” 
Kira Slater

“When I discovered I would be taking part in this internship 
virtually, I freaked out. I did not think I would be able to get the 
full experience virtually, but I was wrong. During the launch I 
experienced lots of emotions. Confusion, angry, grit, sadness and 
the list goes on. Some of the strengths of this internship include the 
skills of working with a team and using our different background 
knowledge to come together for a common cause. I was challenged 
by the unfamiliar concept of virtual learning. The hardest part of 
the internship was to sit at my desks for long periods of time. This 
taught me to be patient and trust the process. I would recommend 
this internship because it will help develop you personally and 
professional in a virtual workplace. It allows for an experience which 
will look very good on your CV.” 
Louise Jones

“I experienced a lot of heart ache for these people who have 
nowhere to live and society doesn’t treat them like normal citizens. I 
would recommend this internship because it is something different 
than a normal internship as your setting goals, raising awareness for 
a worldwide issue and being a part of a small change in the world 
which can make a difference.” 
Bella Tennant

“I would recommend this internship because it not only looks great 
on resumes, but it has taught me a lot about my privilege and 
opened my eyes to lots of peoples struggles.” 
Jasmin Templeman  

“This taught internship has taught me so much and has pushed me 
out of my comfort zone, it has provided me with the opportunity 
to evaluate what sort of work I would like to be a part of after 
graduation.” 
Gabriela

“The hardest part of the internship was juggling university, family 
and work around another external pressure. This taught me great 
time management.” 
Shauna Maher

“I experienced so many emotions. I loved hearing so many facts 
about local, national and worldwide statistics on homelessness 
and really understood the need to educate and spread awareness 
on the issue of homeless. I was challenged by my own mindset. At 
times I felt I would be unable to complete certain tasks and roles 
however I surprised myself when I was able to. I would recommend 
this internship because it is an awesome opportunity to learn more 
about homelessness and what we can do to help and educate 
others on the issue of homelessness. It is a great opportunity to 
take on leadership roles and build your resume.” 
Moega Wright 

“I was terrified, online learning was somewhat of a new experience 
for me, and the idea of not completing a placement was extremely 
daunting. However, this internship has been like one other 
experience. It has pushed me outside my comfort zone and boosted 
my self-confidence. During the launch I experienced a rollercoaster 
of emotions. I was at first terrified, terrified of all these new 
surroundings. I was then emotional, overwhelmed with the concept 
of homelessness and struggling to see past horrific issue at hand. 
However, I came to be excited, excited of what the future held for 
our project and what we as a collective group would be able to do 
to help the stigma of homelessness. 
Sammy Gibson

“It came as quite a shock when I learnt the statistics, reasons for 
homelessness, how they are treated and what long term affects 
occur from homelessness. I felt quite blinded as what I originally 
thought about homeless was actually not correct at all, and this 
made me upset, angry and more concerned for this population of 
people that I really didn’t have much to do with otherwise. The key 
note speakers and panel members detailed their own experiences 
within this field and offered immense amounts of information, 
advice and help that we needed later in the project. Without their 
help and resources in the beginning, I don’t think our project would 
have finished the way it did.” 
Claire Durrington

“I have personally experienced homelessness for a very brief time 
when I was migrating to Australia but this project has helped me 
understand further the causes that can lead to homelessness. It 
has also added to my skills to not judge a social matter of how it 
seems but in fact investigate and discover a deeper cause of it. 
Homelessness is not a choice but rather someone’s circumstances 
can lead to this. It is taught me to not be judgmental and be 
compassionate with others who are experiencing homelessness. It 
can really happen to anyone. The whole project has also helped me 
in opening up and working with other rather than just on my own.” 
Anthony Kaisaris

“The project has helped me gain a better understanding of the 
extent of homelessness, specifically in regard to secondary 
homelessness. It has also given me and understanding of the 
importance of reducing and removing the stigma that currently 
exists. This taught me the power of collaborative, online learning 
and adapting to change. As previously mentioned, this project 
occurred in place of a school placement as a result of COVID-19, 
but I believe it helped me develop an understanding of the issues 
surrounding society more than a placement could.” 
Ella Ryan
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Internship Experience Feedback

“The hardest part of the internship was finding the time to jump in 
and express my ideas in a large group and figure out how to balance 
my other university workload with this internship. This taught me 
to be confident in speaking up and to plan and be organized with 
my workload. I would recommend this internship because it has 
taught me about an issue that affects the community that I was 
not very knowledgeable, has helped to make connections with 
other university students and has allowed me to further develop my 
personal and professional skills.” 
Anique Sanders

“Working in an online space is always daunting, but it made me 
excited to learn new tools and techniques. Overall, the future is 
technology. During the launches I felt underprepared and nervous 
that I wasn’t going to do that much and no contribute to the 
best of my ability. The panel speakers brought the best insight 
and confronting issues that I related to personally. My impression 
of the sprint series started out as having mixed feelings, I was 
overwhelmed. But half-way I knew what my role was, and I felt like I 
was a part of a team.” 
Jessie Stokes

“I had my worries and concerns, mainly because it was very out of 
my comfort zone and something I have never had experience with, 
however I can truly say it’s been a really great experience and I’ve 
loved the ups, downs and in-betweens we as a team have gone 
through. I would recommend this internship because it’s a fantastic 
opportunity to really make a difference in your community and a 
great way to make connections with people from all walks of life.” 
Mia Beasley

“I experienced a new perspective on how I view homelessness 
and how fragile the world we live in really is for everyone. I was 
challenged by not having experience with homelessness and 
not growing up around a lot of it, so it was hard to understand 
the extreme circumstances the homeless suffer from, but now I 
know how important it is to help them. I would recommend this 
internship because it really has opened my eyes on homelessness 
and how important it to provide support to this community through 
volunteering.” 
Charli Carwood

“I would recommend this internship because it is a great way 
to work with others towards a common goal and discover new 
information about a social issue.” 
Abby Mifsud

“It has been eye-opening and quite an amazing project to be a 
part of. This taught me how to work more efficiently in a team and 
communicate via Zoom. I would recommend this internship because 
it looks good on a resume for future job prospects.” 
Tayah Pointer

“I hope that our project has a wide reach in tackling the stigma that 
surrounds this issue. I believe education is the key to change. I am a 
member of the Stakeholder Management Team for Project Shelter 
2020 and I am immensely proud of the dedication our members 
have shown.” 
Alissa

“I am participating in the Homelessness social impact project. At 
first, I was a little but worried about doing this project. Working 
in an online space is always daunting, but it allowed us to learn 
new skills and techniques. During the first two weeks, I felt very 
underprepared and nervous that I did not know how I was going to 
be able to contribute. As the weeks progressed, we all got given 
jobs and finally felt like a real team.” 
Samantha Price

“It has taught me how to be confident when talking to groups 
and people that I do not know; listen to other people and their 
perspectives; and being involved into something bigger than myself 
and my study. It has made me ready to become more independent 
in the work force, which is awesome because I am about to 
graduate. Although it has had its gains, when I discovered I would 
be taking part in this internship virtually, I freaked out because I did 
rather to network in person, and get a grip of how my future career 
would look and feel like. Even though working online has been a 
blast, I would have preferred a face-to-face experience for my 
final trimester at university. During the launch I experienced a lot 
of stress on my shoulders, since I was the project leader. However, 
I must commend team members, especially team leaders for taking 
of the weight off my shoulders. I appreciated it. I also loved that 
team members encouraged me when I wasn’t very sure and asked 
if I was alright when I seemed stressed. I was challenged by my own 
confidence. I found it hard to speak to our guests and present the 
projects intentions and accomplishments. The hardest part of the 
internship was sometimes I felt out of place as well. Since a lot of 
students were not in the same position or degree as me. However, 
this taught me to be adaptive, accepting, and enthusiastic. I would 
recommend this internship.” 
Elizabeth Heaton

“I did not realise how many people in the world are affected by 
homelessness. When I discovered I would be taking part in this 
internship virtually, I was a bit unsure at first. I did not know what to 
make of it, because we were meant to be doing a two-week school 
practical experience where we would be observing at a high school. 
I have really enjoyed the internship though because it is virtual. It 
means I get to spend more time with my family, while still being able 
to do the work at home. The process was long. At the start of each 
day I feel fresh, but by 3pm I am exhausted and cannot wait for the 
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day to end. I feel as though my work drops off and that I am not 
able to achieve as much as I would if it were a smaller session or an 
afternoon break around 3.30pm was to happen.I was challenged by 
not knowing people. I am usually known as an extrovert who likes 
to talk and share with others, but I feel uncomfortable meeting new 
people, by the end I was able to speak up and challenge other ideas 
that people had. The hardest part of the internship was between 
3pm-5pm in the afternoons of all the sprints. This taught me that I 
need to knuckle down during this time and conserve my energy for 
this time so that I can still produce the results that we required of 
me.” 
Jacob Pinyon

“I was challenged by time. Procrastination takes time away and 
what was left was stress and deadlines. I have learnt later to spend 
at least an hour to do research and take notes so that it won’t be 
rushed in the end and having to stress about it.”   
Blake Lai

“I feel happy I supported and participated in this project. Everyone 
was always supportive and encouraging, and everyone wanted to 
share their knowledge and get involved. I was challenged by the 
fact it was online. The hardest part of the internship was that it is 
hard to find motivation when sitting behind a computer not really 
knowing what you’re going to do, but once we learnt more about 
homelessness and our leaders motivated us, it became exciting and 
rewarding.”    
Lily Ellis

“This internship helped bring my attention to the very widespread 
and complex social issue of homelessness. It has, and will continue 
to, make me more socially aware when in the community and has 
changed my attitude towards homeless people as I recognise a lot 
of the negativity is made up of uneducated misconceptions and 
damaging stigmas. I would recommend this internship because it 
allows you to explore your creativity when collaborating to co-
design your chosen project.”   
Samantha Kreis

“The keynote speakers and panel members opened my eyes to 
the stigma around homelessness and the many different types of 
homelessness that they individually support, for instance, domestic 
violence, youth homelessness and mental health. I feel enthusiastic 
about where this could lead and how much we can impact people.” 
Gemma Van Dam

“Some of the strengths of this internship include developing and 
learning new skills such as leadership and communication as well 
as gaining exposure to working in the real world. I was challenged 
by doing this project online. This internship is also recommended 
because it benefits the community and helps make a positive 
change.” 
Taliesha Derrick

“I would recommend this internship because it developed my 
knowledge and empathy for homelessness, which I think I will find 
useful in my education career as everyone’s situation is different 
and the homelessness project allows me to relate and have a deeper 
knowledge of how to help students that may be dealing with a 
similar situation.” 
Claudia Stocks

I hope that our project has 
a wide reach in tackling the 
stigma that surrounds this 
issue. I believe education is the 
key to change. 
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The Social Impact Project (SIP) series centred around bringing 
together multidisciplinary teams from various locations in a virtual 
online workspace. Part of the design consideration was that we 
wanted to create healthy sustainable work practices. The Project 
design involved a high degree of contemplation around creating a 
work experience that was both inclusive and focused on the health 
and wellbeing of the Interns as ‘workers’. In addition to stopping 
‘work’ and ensuring Interns took regular breaks, encouraging them 
to drink water, to get up from the computer and move around 
etc, Interns were also encouraged to take time out to connect 
with natural surroundings in their vicinity as part of the Internship 
structure. 

A focus on their mental health and wellbeing within the virtual 
workspace was also a major component of the Social Impact 
Project internship. The inclusion and focus on raising mental health 
literacy, awareness of support services, and processes around 
raising awareness and supporting positive mental health work and 
study practices within the online work format stemmed from the 
overarching focus on mental health and wellbeing within the SIP 
umbrella project. It was especially important to create safe healthy 
work conditions considering the nature of the issues being explored 
and their potential impact on the ‘workers’ and it was also important 
to the project designers that the project interns were taken care of 
within their work activities. 

Regular pointers encouraging interns to reach out to project 
team members or official support services, were integrated into 
the workflow.  Creating the third space to signify the end of the 
workday for Interns was also identified as being an important 
element within the online virtual Internship format.  Creating the 
third space between work and the home was incorporated at the 
end of each workday. Originally the concept of ‘Forest Therapy’ was 
going to be adapted into the internship structure to include mindful 
integration with natural environments.  However, during the first 
day of the Internship, Masters student Samantha Brigden reached 
out to the Project Team and together they identified a small 
research project Samantha would complete as part of her Internship 
that incorporated Samantha’s research and career interests 
and would support the project goal and the internship format. 
Samantha’s self-care sessions signified the end of the workday and 
supported students’ mental health and wellbeing as part of the 
online work format.

Self-Care Sessions 
Samantha Brigden 
Master of Business Administration

Self-care is the regular and intentional practice of activities to 
improve our emotional, physical, mental and spiritual well being. 
By exercising these different facets of our mind and body, we 
reduce stress, strengthen our resilience and enhance our energy 
and overall health. The inclusion of self care sessions in these 
projects was vital for several reasons including unpacking sensitive 
and potentially triggering topics discussed and to relieve the high 
intensity pace and workload of each sprint. The implementation 
of self care and debriefing was imperative to align with the values 
of the social impact projects of improving mental health and 
wellbeing accessibility and outcomes. It would be remiss to talk of 
the importance of mental health and not offer a consistent and 
accessible practice throughout all five projects. 

The self-care sessions were formatted to offer wellbeing check-ins 
before and after the session, debrief the day with reflections on 
challenges, learnings and achievements and discover and practice 
differing self-care techniques. Overall, we saw an increase in 
the understanding of self care and improved implementation of 
practice. Interns described these sessions as valuable and validating 
and expressed wanting longer session times to fully immerse 
themselves in each self-care experience. 

It has been a pleasure facilitating these sessions with high levels or 
participation and engagement from interns. The intern reflections 
became more insightful and demonstrated higher levels of self-
awareness with continued practice. I have enjoyed sharing my 
knowledge, learning from my peers and wish everyone success in 
their continued self-care journeys. 

Partner Insight
This project has the ability to change the mental health space not 
only in the university community but in wider society. It will help re-
duce the stigma that is attached to Mental Health and help promote 
a community that promotes inclusion, wellbeing and social change. 
Madeleine Storey 
Wellness Warriors Programs Officer Student Guild

Mental Health and Wellbeing

This project has the ability 
to change the mental health 
space not only in the university 
community but in wider society. 
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Intern Reflections and Insights
“The wellness session is a fantastic way to relax us after a stressful 
day.” 
Elizabeth Heaton

“The wellness session was extremely useful to relax after being on 
the computer from 9am-5pm.” 
Amy Kelly

“The wellness sessions were really beneficial as it allowed me to 
relax and take some time to self-care.” 
Anthony Kaisaris

“The wellness sessions were absolutely necessary after a long day 
of activities. We might get indulged in the work so much that we 
forget to take care of our own mental health and wellness.” 
Shruti Muley

“I enjoyed the wellness sessions. They were a great way to unwind 
and practice mindfulness after a challenging yet rewarding day full 
of collaboration and hard work by the team.” 
Rochelle Nipperess

“I believe that it was important and necessary to have someone 
there to remind us to take care of ourselves.” 
Louise Jones

“The wellness sessions were an amazing way to relax and unwind 
after a busy day of planning and executing. The tips and wellness 
advice she shared with us was extremely helpful and reminded us to 
stress less and take care of ourselves.” 
Sharni Aquili

“The approach to wellness and self-care was very appreciated by 
many as it was at the end of the day after a big day of working hard 
and was able to calm our thoughts and help us feel more ok about 
the situation.” 
Bella Tennant 

“The wellness session at the end of the day was an awesome way 
to debrief after a busy day planning and discussing our project, we 
were encouraged to take some time out for self-care and to reflect 
on the day.” 
Claudia Stocks. 

“The mental wellness coordinator at the end of each day helped 
me to relax and be less stressed after a busy day of organising the 
homelessness project. Her exercises to help with calming myself.” 
Gemma Van Dam 

“The mental wellness session at the end of a long day sitting at 
the computer was so helpful to relax and calm down after such a 
packed day. We may be sitting stationary but by the end I usually 
feel mentally drained and the debrief wellness time is definitely the 
most beneficial.” 
Kira Slater

“The mental wellness section was beneficial after an eight-hour 
day in front of a computer screen, especially when the topic 
being discussed was mentally draining and at times distressing. 
Taking time for myself and learning simple breathing exercises 
was a great way to wind down.” 
Fiona Rabbitt

“When we worked on our daily sprints, it was very easy to get 
absorbed in the work we were doing, and most often I would 
forget to do micro acts that would allow me to zone out and 
refocus on myself and body. Having someone at the end of 
the day reminding us to look after our well-being and giving us 
easy tools that we could do at home, was incredibly beneficial, 
and it was a great way to unwind from a hard day of work.” 
Gabriela Alvarenga  

“The wellness activity was perfect for the end of the day. To 
have the opportunity to wind down and have self-care and 
time to reflect on our experiences throughout the day was so 
beneficial. I really enjoyed the breathing exercises.” 
Moega Wright

“The mental wellness section at the end of the day was a great 
way to destress. It is equivalent to stretching after a long 
workout (but mentally). 
Blake Lai

“The amount of times that I found myself overwhelmed by 
this project was unlike most things I have experienced in my 
lifetime. I am someone who just simply doesn’t have the time 
to religiously do wellness exercises, so when we did them 
at the end of the sprint session, I realised the great benefit 
of calming down, focusing and relieving any stress from the 
day. It has inspired me to do wellness exercises every single 
day so I don’t feel as overwhelmed and worn down. I would 
recommend it to anyone that does this project.” 
Claire Durrington

“The wellness activity was a fantastic way to end the day, 
one that was calming and a great way to reflect on the day. 
I found these sessions were extremely impactful but light 
and interesting whilst not being overwhelming. Overall, these 
activities were the perfect way to end a busy and intensive 
day.” 
Sammy Gibson

“The wellness session was extremely helpful at the end of a 
long day and reminded me to practice self-care.” 
Rebeckah Brodie

“After spending 8 hours on the computer the mental health 
and wellness sessions were the perfect way to wind down and 
reflect. These sessions also helped to show the importance of 
self-care after a very busy day.” 
Anique Sanders    
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The online space created specifically for the Virtual Social Impact 
Project Internships was modelled on the collective workspaces 
often used by freelancers and creatives in physical locations. 
Importantly, the framework was built around changing how we 
work and relate to one another. The Fourth Industrial revolution 
derives from the fusion of technologies that is blurring the lines 
between the physical, digital, and biological spheres. Inclusion 
and equity were important features purposely integrated into the 
workplace culture along with mental health and wellbeing practices. 
The Innovative Solution Design Sprints format was designed so 
Interns would be developing skills in: complex problem-solving, 
critical thinking, creativity, people management, coordinating with 
others, emotional intelligence, judgement and decision-making, 
negotiation and service.

It was important to create a space for Student interns to be able 
to build the relationships and interpersonal networks needed 
for creative problem-solving.Unlike physical workspaces, people 
can’t casually run into someone in the staff kitchen or the hallway 
and strike up conversations. So the coffee channel was created 
as a casual space and Interns used this space to ask for help, and 
communicate using GiFs and emojis. 

It was also important to create spaces where Interns and 
community partners could connect, share useful information, 
build trust, be willing to listen, learn and be encouraged to develop 
ideas. The internship structure ensured Interns would work in small 
breakout groups continually throughout the work day and this 
helped students remain connected to each other and engaged in 
their work

Project Partner
“Thank you for facilitating the project launch. It was a pleasure to be 
a part of such rich discussion.”  
Dr Saad Farooqui, Micha Projects

Tips and Insights from Interns
“Make sure that you do stuff for yourself during long internship 
days. During your breaks, take time to go outside, stretch, eat and 
drink. Self care helped me so much during these times.”  
Elizabeth Heaton

“To survive this online experience I adopted two strategies. The first 
strategy was using my breaks to their full advantage. This included 
sitting in the sun, tracking my water intake and going for quick 
walks. The second strategy I found to be crucial was engaging in 
every session. The more I engaged with the project the faster the 
day went and the more I enjoyed the overall experience.” 
Amy Kelly

“My tip for surviving this online experience is to have a work life 
balance. It was important to dive right into the internship with a 
positive mindset and be willing to contribute, assist and support 
the team. It was such a rewarding feeling being involved in the 
project, it really put a smile on my face knowing I was a part of 
such a worthwhile cause and helping to make a difference in the 
community. It was also crucial to have an outlet at the end of 
the day such as, Sammy’s wellness session or going for a walk to 
unwind.” 
Rochelle Nipperess

“My tip to make the most of this virtual internship experience is to 
be open to ideas and collaborate.” 
Shruti Muley

“My tip to thrive in this internship is to, one, get enough sleep. It’s 
important to be well rested and ready to go at the start of the day. 
Also, remember to move around in your breaks otherwise the day 
just seems to get longer.” 
Lousie Jones

“A tip I would like to share with other interns looking at joining this 
internship is really engaging every week by getting involved and 
possibly stepping out of your comfort zone. By contributing and 
communicating with all your team members, you can really gain 
some positive experiences and worthwhile skills for the future. Also 
participating in the wellness sessions is an excellent way to unwind 
at the end of a busy day.” 
Sharni Aquili

“My tip to get the most out of your virtual internship is to get 
involved! Stay up to date, ask questions and get to know the people 
you are working with! This is such a rewarding experience and has 
provided me with the knowledge and confidence to make a change.” 
Shauna Maher

“My tip is to remember to look after yourself mentally through 
these internships. Many topics can bring up some overwhelming 
feelings/emotions so it’s important to stick to self-care rituals.” 
Mia Beasley

Connecting, Creating, and Innovating 
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By contributing and 
communicating with all your 
team members, you can really 
gain some positive experiences 
and worthwhile skills for the 
future. 

“My advice would be to ask questions when you don’t understand. 
Would also recommend getting a good night’s sleep and moving 
away from your computer during the breaks.” 
Jasmin Templeman

“A tip for the next interns is that this is worthwhile, make sure to 
always contribute and if the issue is making you feel down talk to 
other people in your teams and tell them how you feel  because 
you’re not going to be the only one who feels that type of way.” 
Bella Tennant

“My tip for this intern is to try and participate as much as you can, 
even though it is confronting sometimes and to be prepared and 
organised for the intern and your other courses so that you do not 
feel behind.” 
Claudia Stocks

“My tip for getting through the online internships is to be open-
minded and ready to participate in everything. Staying positive is 
also something that helped me get through, as the situation we 
faced (COVID) created many restrictions for us. However, being 
creative and finding alternative solutions to the problems we faced 
was really fun!” 
Gemma Van Dam

“A tip for an intern would be to come into the internship open 
minded and willing to learn and actively participate. You will get a 
lot more out of the internship if you actively participate and engage 
with the tasks.” 
Moega Wright

“A tip I would suggest is step out of your comfort zone and ask 
questions when you’re unsure, suggest that idea that you have, if 
you’re still stuck then don’t be afraid to make a friend and rely on 
each other. There is a lot of information and in every session and 
sometimes you can’t take all of it in. Having another person to talk 
with can be the best thing for retaining and evaluating information.” 
Kira Slater

“My tip is to take it all in, participate and enjoy all learning 
opportunities that are thrown at you. Give everything a go and 
most importantly step out of your comfort zone.” 
Sammy Gibson

“Participate and get involved. Starting the internship is the most 
overwhelming part but trust me. You will get so much out of the 
impact projects when you get involved.” 
Jonathan King

“My tip for future interns is to just take one day at a time. Be 
prepared for the time commitment which may conflict with other 
studies or work. Even though it can be very overwhelming, the 
project you will produce is so worth it and rewarding. Give it all that 
you got and try to see the bigger picture for the end result.” 
Claire Durrington

“There is a lot of work and information to cover in such a short 
amount of time, so before the sprints even start, familiarise yourself 
with the technology you will be using as it can be overwhelming 
if it’s a system you have never used before. Have pen and paper 
ready for when the industry experts come and speak, as they 
have grassroots insight into the issue and they provide so much 
knowledge. Remember to write everything down as there is so 
much content to process.” 
Gabriela Alvarenga

“A tip for future interns would be to get involved and get to know 
the people you are working with. It will make your experience much 
more meaningful.” 
Rebeckah Brodie

“My tip for the intern is first of all prioritise the tasks before each 
day and learn how to breathe. There is no point in stressing as it can 
lead to a chaotic state of mind. Studying online and working with 
people online it’s not easy but everyone is there to help you so do 
not be afraid to ask questions.” 
Anthony Kaisaris

“My tip for future interns is to just breath, relax and give it a go. At 
the start of this internship I was nervous about how it would be run 
online, but after participating and meeting new people it has been a 
great experience.” 
Anique Sanders

“a person who loves to procrastinate any time I can get, I usually 
slack behind tasks until the very end. I suggest spending at least an 
hour every day on the project because taking little steps at a time 
will create something big instead of stressing out at the end.” 
Blake Lai
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Heather Stewart 
Heather has brought her skills from media, marketing and 
communications, degrees in Arts, Media and Education, and her 
PhD in digital transformation to guide students in the 2020 Social 
Impact Internship project as a co-facilitator and mentor. She is a 
Walkley Award-winning Australian journalist with a specialty in social 
equity journalism, a higher education academic with expertise in 
work-integrated and online learning and is an adept multi-media 
project manager in web, social media and video digital production 
and crisis and issues management. She strives to link industry, 
educators and students building teams armed with a digital-first 
mindset and empowering social equity outcomes in the workplace. 
Heather specialises in leading bilateral and multi-regional cross 
sector collaborations with researchers, industry and students. 

Faith Valencia-Forrester (Project 
Lead) 
Faith has combined her media experience, degrees in Arts, Law and 
Business, and her PhD in inclusive university-led work-integrated 
learning to help students gain experience and work toward 
social impact. Her work focuses on social justice and actively 
demonstrates inclusion and equity. Her research into WIL has 
been instrumental in developing engaged connections between 
the university and the community. She strives to move education 
beyond the typical classroom practice divide and the advantages 
stretch much further than students gaining practical experience; 
their work creates real-life impacts and can address disadvantage 
within the community. Faith specialises in designing and delivering 
innovative WIL projects, creating a third space where students, 
academics and industry can come together to create change. 

About the Sprint Team 

Samia Ahmad 
Samia is a graduate of the Bachelor of Public Relations and 
Communications (Marketing) at Griffith University, in 2019, where 
she received three awards for academic excellence. She started as 
a Marketing and Communications Officer for the Service Learning 
Unit in 2020, and brought these skills to the Social Impact Internship 
project as the digital facilitator coordinating the zoom sessions and 
ensuring a smooth experience for the industry, student and project 
team participants. She is a passionate advocate for human rights 
and volunteers on the Brisbane-led Global Muslim Women steering 
community supporting women in leadership. 

Service Learning Unit 
The Service Learning Unit is the dedicated team delivering the 
award winning Community Internship Course, enabling students 
to achieve real objectives for the wider community and become 
responsible and skilled citizens while developing professionally. The 
team facilitates community engagement volunteering opportunities 
and designs specialist internship opportunities, carefully selected 
to create successful and sustainable partnerships that have 
mutually beneficial outcomes for students, partners and the wider 
community. 
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